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Executive Summary 

The Alberta Council on Academic Integrity (ACAI) was established in August, 2019. This report covers the 
period from the establishment of the council in August 2019 to December 31, 2020. We provide 
background on the development and launch of the council, and its activities. We also include copies of 
educational resources developed in print form, and a link to our first webinar. 

Key highlights from 2019-2020 include: 

• Background. We provide background on how the Council came into existence following the 
2019 Canadian Symposium on Academic Integrity. 

• Governance, structure and activities. The Council operates with volunteers and receives no 
direct funding. Institutional hosts of provincial meetings provide financial and in-kind support to 
run the meetings. As per our draft charter, membership is institutional, not individual. Members 
of the Council of Post-secondary Presidents of Alberta (COPPOA) are automatically included. 
Other institutions or organizations will be considered on a case-by-case basis. Leadership is 
provided by the Steering Committee, who operate on a coalition model of governance, with all 
members serving in an equal capacity. 

• Two (2) provincial meetings. The inaugural meeting was held on August 16, 2019, hosted by the 
University of Calgary. The second was held on October 25, 2019, hosted by NorQuest College, 
Edmonton. 

• Draft charter. A charter was drafted and feedback was received both in writing and through 
conversation at the October 2019 meeting in Edmonton. 

• Activities. A number of key activities of the council are highlighted including participation in 
international events. 

• Working groups. We formed three working groups in 2020 to help us focus our efforts going 
forward:  

o Contract Cheating 
o Equity, Diversity, and Inclusion 
o Professional and Educational Development  

• Scholarship and knowledge mobilization. Contributions from Albertans are highlighted in this 
report including peer-reviewed publications, conference proceedings, book chapters and 
conference presentations, as well as keynote addresses, invited and edited contributions. 

• Impact. We highlight that since the council was established, it has already received national 
coverage in the Globe and Mail and accolades from the International Network for Quality 
Assurance Agencies in Higher Education. 

• Looking forward. We provide concrete activities and goals for 2021. 
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Introduction 

The Alberta Council on Academic Integrity (ACAI) was established in August, 2019. This report covers the 
period from the establishment of the council in August 2019 to December 31, 2020. We provide 
background on the development and launch of the council, and its activities. We also include copies of 
educational resources developed in print form, and a link to our first webinar. 

The establishment of the provincial council was inspired at the Canadian Symposium on Academic 
Integrity (2019), held at the University of Calgary. Colleagues from Ontario offered a workshop on how 
to build a regional academic integrity network, based on their experience with the Academic Integrity 
Council of Ontario (Ridgley et al., 2019). During that workshop, participants were grouped by province 
and invited to brainstorm ideas on how they would undertake the establishment of a network for their 
own province. Within six months, three new additional regional networks were established, of which the 
Alberta Council on Academic Integrity was one. The other two were the Manitoba Academic Integrity 
Network (MAIN) and the British Columbia Academic Integrity Network (BC-AIN). 

A number of individuals involved in the establishment of the Alberta Council on Academic Integrity were 
present at the symposium workshop. They exchanged contact information and committed to follow-up 
work within a few months, in order to keep up momentum. This led to the organization of the first 
provincial meeting in August. Full details are provided below. 

Major Activities of the Council 2019-2020 

In addition to holding two in-person meetings in its first year, a core group of volunteers undertook 
notable activities dedicated to the establishment and launch of the Council. These are discussed in the 
sections that follow. 

Governance Structure 

During the first provincial council meeting (August 2019) it became evident that the council would need 
a governance structure in order to undertake its activities. As a new network run by volunteers, many of 
whom did not initially know one another, there was some hesitancy to begin with a formal roles such as 
president and secretary. Instead, a core group of volunteers committed to establishing a Governance 
Committee with each individual serving with equal status in a non-hierarchal coalition. 

The name of the committee was revised from the Governance Committee to the Steering Committee 
during the drafting of the council’s charter, with current members agreeing to serve for two years. 

The Steering Committee held eight (8) meetings over the 2019-2020 period. Meetings were held via 
Zoom to facilitate participation from members across the province: 

• September 17, 2019 
• October 3, 2019 
• October 23, 2019 
• October 26, 2019 
• February 6, 2020 
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• June 11, 2020 
• October 30, 2020 
• November 25, 2020 

Working Groups 

In late 2020, the Steering Committee established three working groups to further catalyze the work of 
the council. Each working group will be co-facilitated by two members of the Steering Committee to get 
the work started. The working groups will be presented at the first 2021 provincial meeting, when the 
co-chairs of each group will invite participants to become active members, according to their areas of 
interest and expertise. The initial working groups are: 

• Contract Cheating – Co-facilitated by Sarah Eaton and Sheryl Boisvert 
• Equity, Diversity, and Inclusion – Co-facilitated by Nazanin Teymouri and Sheryl Boisvert 

Professional and Educational Development – Co-facilitated by Melanie Hamilton and Marg 
Olfert 

Draft Charter 

Steering Committee members developed a draft charter for the council, which was presented for 
discussion at the second provincial meeting held in October, 2019 at NorQuest College. The draft was 
circulated in advance to registered participants, as well as those who had attended the first meeting in 
August. Feedback was received via a discussion facilitated by the Steering Committee at the October 
meeting. Additional feedback was sought via e-mail from those who were unable to attend in person. 
The draft was revised according to feedback received (see Appendix G). 

The draft was meant to be ratified during the 2020 provincial meeting, but was delayed due to the 
coronavirus pandemic. Its ratification is planned for 2021. 

Marketing and Communication 

The Steering Committee undertook two major marketing and communications activities during this 
period. These were the development and launch of its website and its logo development. 

Website 

The council established its website in 2019. As the council is volunteer-run and has no assets or financial 
resources, a free Wordpress site was chosen for hosting. The website is: 
https://albertaacademicintegrity.wordpress.com/ 

The website was launched in time for a reveal to members at the second provincial meeting in October 
2019. Following our model of coalition governance, several Steering Committee members have admin 
access to make updates the site. 

 



Alberta Council on Academic Integrity (ACAI) 2019-2020 Annual Report 7 

 

	

Logo 

In 2020, a volunteer affiliated with Lethbridge College developed a logo for the council. Steering 
Committee members reviewed a number of different logo options over a period of several months, 
during the summer and early fall of 2020. We selected the following as the primary logo for the Council 
during a meeting of the committee on October 30, 2020: 

 

 

Figure 1: Preferred logo for the Alberta Council on Academic Integrity 

Advocacy and Resource Development 

The council members developed a number of resources and advocacy materials in 2020 in response to 
emerging and pressing needs of the academic integrity community in Alberta. These are described next. 

Statement Against Racism and Combating Systemic Racism 

In response to social unrest in 2020 related to the Black Lives Matter (BLM) movement, the council 
began discussing the need to develop awareness and resources related to equity, diversity, and inclusion 
(EDI) related to academic integrity. As a result, the council developed a formal Statement Against 
Racism, which it released on June 4, 2020 (see Appendix H). 

The council also released a one-page resource to help educate people about systemic racism and 
academic integrity, entitled Academic Integrity: Combating Systemic Racism (see Eaton, 2020a; 
Appendix I). The resource is available free of charge as a downloadable file from the council’s website. 
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Webinar on E-proctoring 

During the COVID-19 crisis of 2020, the issue of remote proctoring (also known as electronic proctoring 
or e-proctoring) became a burning issue in higher education. The council hosted its first webinar on this 
topic to help promote understanding about what e-proctoring is and how Alberta institutions were 
approaching its use. The webinar was hosted by Bow Valley College on July 22, 2020. 

Speakers included: 

• Margaret Toye, Convener and moderator, Bow Valley College 
• Kimberley Hogarth, Panelist, Bow Valley College 
• Sarah Elaine Eaton, Panelist, University of Calgary 
• Paul Sopcak, Panelist, MacEwan University 

There were 56 participants registered, representing 23 institutions, of which 11 were from within 
Alberta. The additional 12 institutions represented were from outside of the province, which 
demonstrates the reach and impact of our first virtual event to a broader audience. The webinar was 
recorded and is available for public viewing on YouTube (see Toye et al., 2020). 

Community Engagement and Leadership  

Council members contributed to the academic integrity community locally, nationally, and 
internationally in a variety of ways: 

2019 International Center for Academic Integrity Annual Conference – New Orleans, LA 

Individuals from a number of Alberta institutions attended the 2019 conference in New Orleans, as 
either participants or presenters. Institutions represented at the 2019 conference included: 

• MacEwan University 
• Mount Royal University 
• University of Alberta 
• University of Calgary 

One noteworthy highlight is that Paul Sopcak from MacEwan University, Edmonton, was invited to 
present a session on restorative practice at the Canadian Consortium pre-conference day. 
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2019 International Day of Action Against Contract Cheating 

This international day of education and awareness is hosted by the International Center for Academic 
Integrity (ICAI). Various institutions held events on campus and/or online. The following Alberta post-
secondary institutions registered their participation in 2020, as noted on the ICAI website: 

• Lethbridge College 
• Mount Royal University 
• University of Calgary 

Though they did not register formally as part of the ICAI event, we note that Bow Valley College also 
hosted events on their campus to mark the day. Other Alberta institutions may also have held events, 
and so as we move forward, we continue to encourage all educational institutions who participate in 
this day to register their participation so we are able to track our collective impact over time. 

For more information see: https://www.academicintegrity.org/day-against-contract-cheating/ 

Alberta Deans of Business 

The Alberta Deans of Business invited Nazanin Teymouri and Sheryl Boisvert, NorQuest College to 
present on academic integrity at their meeting on October 20, 2020. 

Integrity Hour 

The University of Calgary launched Integrity Hour on March 30, 2020 as an informal community of 
practice for academic integrity during the pandemic. Meetings are held weekly and generally bring 
together anywhere from twelve (12) to twenty-two (22) individuals who have academic integrity as part 
of their professional portfolio, either directly or indirectly. 

Although these meetings are not directly affiliated with ACAI, they served to help develop our academic 
integrity community. At its inception, Integrity Hour participants were mostly from in Alberta. Over time 
we began to welcome participants from other provinces, and within a few months, it had developed into 
a national network. In turn, this promoted Alberta’s reputation as a leader for academic integrity. A 
guide was produced to help others launch similar networks in their own provinces (see Eaton, 2020b). 

In the fall of 2020 Academic Integrity Council of Ontario (AICO) launched their own integrity hour 
modelled in part after the Alberta community of practice. 

Liaising with MAIN 

The Manitoba Academic Integrity Network (MAIN) invited Sarah Elaine Eaton, University of Calgary, to 
join their executive meetings as a guest to help foster interprovincial collaborations across western 
Canada. As both of these provincial networks were established in 2019, they can support one another’s 
activities with cross-promotion of events and collaboration. 
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2020 International Center for Academic Integrity Annual Conference – Portland, OR 

Individuals from a number of Alberta institutions attended the 2020 conference in Portland, as either 
participants or presenters. Institutions represented at the 2019 conference included: 

• Athabasca University 
• Bow Valley College 
• CPA Western School of Business 
• MacEwan University 
• Medicine Hat College 
• University of Calgary 

Presentations by Albertans are noted in the section on Knowledge Mobilization and Scholarship. One 
noteworthy highlight is that Sarah Elaine Eaton, University of Calgary, served as the conference Program 
Chair this year. 

2020 European Network for Academic Integrity Conference, Plagiarism Across Borders annual 
conference 

This conference was held virtually in 2020, due to the coronavirus pandemic. Participants attended from 
across Europe, the Middle East, Australia and North America. Sarah Elaine Eaton, University of Calgary, 
attended as a participant. 

2020 International Day of Action Against Contract Cheating 

This international day of education and awareness is hosted by the International Center for Academic 
Integrity (ICAI). This year’s activities were held online. The number of Alberta institutions participating 
this year increased over 2019. The following Alberta post-secondary institutions registered their 
participation in 2020, as noted on the ICAI website: 

• Ambrose University 
• Bow Valley College 
• MacEwan University 
• Northern Alberta Institute of Alberta (NAIT) 
• St. Mary’s University 
• University of Calgary 

For more information see: https://www.academicintegrity.org/day-against-contract-cheating/ 

In addition to individual institutional events, Alberta also had strong representation in the “20 Live in 
20” global online event to raise awareness about contract cheating. This event included 20 live 
presentations from around the world over 20 hours. The Canadian hour was entitled, “Unapologetically 
Ethical: Canada’s Stance Against Contract Cheating” and included representatives from across Canada. 
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Alberta institutions represented in the national panel presentation included MacEwan University, 
NorQuest College, and the University of Calgary (see Miron et al., 2020). 

Provincial Academic Integrity Meetings 

The council held two meetings in its first year and a half, its inaugural one in August, 2019, followed by a 
subsequent one in October 2019. Although a meeting was planned for April of 2020, it was postponed 
due to the COVID-19 coronavirus pandemic, and no in person meetings were held at all in 2020. 

The Steering Committee intends for the hosting of the provincial meetings to rotate among different 
post-secondary institutions throughout the provinces, alternating between colleges and universities, as 
well as having institutions in different regions of the province host. This will help to distribute hosting 
responsibilities in ways that facilitate access and equity. 

August 16, 2019: Inaugural Meeting 

The inaugural meeting of the Alberta Council on Academic Integrity was held on August 16, 2019 at the 
University of Calgary (see Appendix A). Sarah Elaine Eaton provided a welcome statement with an 
overview of the establishment of the council, who was involved and additional contextual information 
(see Appendix B). Morning activities included two breakout sessions, one on the student experience of 
finding academic integrity resources in Alberta (Teymouri, 2019; see Appendix C) and why faculty do not 
report academic integrity violations (Hamilton, 2019; see Appendix D). After lunch, a “hot topics” 
session was held as a conversation café on the following topics: 

• Taking exams with integrity – facilitated by Marg Olfert, Mount Royal University 
• Supporting faculty with academic integrity – facilitated by Mel Hamilton, Lethbridge College 
• Academic integrity tutorials – facilitated by Katherine (Katie) Crossman, University of Calgary 

In addition, there was a facilitated discussion to determine the name of the council. Those present both 
in person and those who joined in via a Zoom teleconference, achieved consensus on the name being 
the Alberta Council on Academic Integrity (ACAI). A complete set of minutes (Appendix E) and lessons 
learned (Appendix F) are included for reference. 

October 25, 2019 Meeting 

The second meeting of the provincial council was held on Friday, October 25, 2019 and was hosted by 
NorQuest College in Edmonton (see Appendix J). There were 22 attendees representing the following 
Alberta post-secondary institutions: 
 

1. Athabasca University 
2. Bow Valley College 
3. Concordia University 
4. Lethbridge College 
5. MacEwan University 
6. Medicine Hat College 
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7. Mount Royal University 
8. NorQuest College (host institution) 
9. Northern Alberta Institute of Technology (NAIT) 
10. Red Deer College 
11. University of Alberta 
12. University of Calgary 

 
The meeting included: 

• An invited presentation from Paul Sopcak, MacEwan University, on restorative practices for 
academic integrity violation resolution. A copy of the slide deck from this presentation is 
available for viewing and download (see Sopcak, 2019). 

• International student panel, featuring a number of students from NorQuest College. The panel 
was moderated by Nazanin Teymouri and Sheryl Boisvert. 

• Presentation and discussion of the draft charter. 
• Unveiling of the council’s website. 

Impact 

In addition to individual members contributing to organizations, events and initiatives at the local, 
national and international level, here we highlight specific examples of that have highlighted Alberta’s 
excellence in significant ways. 

Globe and Mail 

The University of Calgary’s Integrity Hour was highlighted in the Globe and Mail in an article on 
December 16, 2020 about academic misconduct and e-proctoring during the pandemic (see Friesen, 
2020). 

International Network for Quality Assurance Agencies in Higher Education 

This international network was formed in 2020, led by the Tertiary Education Quality Standards Agency 
(TEQSA) in Australia. In their first publication, Toolkit to Support Quality Assurance Agencies to Address 
Academic Integrity and Contract Cheating the Alberta Council on Academic Integrity is highlighted as an 
international example of excellence, under the category of “Assess the Sector”. (See International 
Network for Quality Assurance Agencies in Higher Education, 2020). 
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Looking ahead: Plans for 2021 

In 2021, the council’s concrete plans include: 

• Provincial meetings. Our first online provincial meeting is planned for January 2021. 
• Charter ratification. One of our priorities for 2021 is to have our draft charter ratified. 
• Working groups. Our three working groups (Contract Cheating; Equity, Diversity, and Inclusion; 

and Professional and Educational Development) were formed in 2020, and will establish work 
plans and key activities for 2021. 

• Outreach. We continue to engage in outreach activities. We are particularly interested in 
connecting with student leadership groups across the province. 

We recognize that not all member institutions have participated in our activities and some may not even 
know about us yet. We continue our efforts to engage more members to join in our activities as we 
move forward. 

Concluding remarks 

Since its establishment in mid-2019, the Alberta Council on Academic Integrity has provided leadership, 
advocacy, and opportunities for members to build knowledge and capacity relating to academic 
integrity. Our activities have included both informal and formal events, and we are developing strong 
networks of excellence in Alberta. We look forward to continuing our efforts into 2021 and beyond. 
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Appendix A: Alberta Council on Academic Integrity: Meeting Agenda, August 16, 
2019 

Alberta Council on Academic Integrity - Inaugural Meeting - August 16, 2019 

Institutional Host: University of Calgary 

Agenda 

Time Item Facilitator Room 

09:00 - 09:30 Registration and Coffee N/A  

09:30 - 09:35 Welcome and Territorial 
Acknowledgement 

Sarah Elaine Eaton EDT450 

09:35 - 09:45 Introductions  

09:45 - 10:45 Objectives and aims of the Alberta council Sarah Elaine Eaton,  
Mel Hamilton and 
Margaret Toye 

10:45 - 11:00 Coffee and Networking  

11:00 - 11:55 Breakout sessions   

 Breakout session #1: The Student 
Experience: Finding Resources on 
Academic Integrity in Alberta 

Nazanin Teymouri EDT 917 

 Breakout session #2: Why faculty don’t 
report AI violations 

Mel Hamilton EDT 1017 

12:00-1:00 Lunch  EDT450 

1:00 - 2:00 Session facilitator -  
Hot Topics - Conversation Cafe 
Topics: 
#1 - Taking Exams with Integrity - Marg 
Olfert 
#2 - Supporting Faculty with Academic 
Integrity - Mel Hamilton 
#3 - Academic integrity tutorials - Katie 
Crossman 

Table facilitators: 
Marg Olfert 
Mel Hamilton 
Katie Crossman 

EDT450 

2:00 - 2:15  Afternoon Coffee   
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2:15 - 3:00 Planning for future activities and wrap up Margaret Toye and 
Mel Hamilton 

EDT450 

3:00 - 4:00  Optional (walking) tour of the University of 
Calgary campus 

  

 

Territorial Acknowledgement and Gratitude 

We acknowledge and are grateful for the traditional territories of the Blackfoot and the people of the 
Treaty 7 region in Southern Alberta, which includes the Siksika, the Piikuni, the Kainai, the Tsuut’ina, and 
the Stoney Nakoda First Nations, including Chiniki, Bearspaw, and Wesley First Nation. We are situated 
on land adjacent to where the Bow River meets the Elbow River, and that the traditional Blackfoot name 
of this place is “Mohkinstsis” which we now call the City of Calgary. The City of Calgary is also home to 
Métis Nation of Alberta, Region III. 

Additional Information for Campus Visitors 

Connecting to University of Calgary Guest WIFI - You must have a valid email address and telephone 
number (SMS enabled) in order to register. You will receive a password via both email and text message 
upon successful registration. 

● Open the Wi-Fi settings on your device and connect to "airuc-guest". 
● Open a web browser on your device. Attempt to visit any web page, and you will be redirected 

to a registration page. 
● Enter your email address, name, and device phone number. Accept the terms of use, and click 

"Register". 

You will receive a password via both email and text message. You will also be provided with an expiry 
date for your AirUC-Guest access (access will last for 72 hours). After the expiry date has passed, follow 
the steps above to re-establish access. 

Parking - There are several pay lots on campus. Rates range from $7 to $10 per day. The closest pay lots 
to the Werklund School of Education Tower are the Arts Parkade and Lot 32. Parking map: 
https://www.ucalgary.ca/map/files/map/2018_parking_map.pdf 

Calgary Transit - https://www.calgarytransit.com/ - The University campus is a connection point for 
various buses as well as the University Station LRT (short for “light rail transit”, otherwise known as “the 
train”). A one-way fare is $3.40. You can buy a ticket at a coin-operated machine located at any train 
station or pay bus fare when you get on the bus, asking for a transfer if you need to take another bus or 
a train after that. If you plan on staying in Calgary for more than a few days you may want to buy a book 
of ten tickets ($34.00). Tickets are available for sale in the “Stor” on the main floor of MacEwan Student 
Centre. 

 Campus security – (403) 220-5333 – In case of a safety issue. 
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Appendix B: Alberta Council on Academic Integrity - Introductory Welcome 
Statement from the Inaugural Meeting - August 16, 2019 

 

 

 

Background 

Academic integrity has been a topic of ongoing concern across the world. In Canada, Ontario has led the 
way in organizing post-secondary institutions to develop a strong network. The Academic Integrity 
Council of Ontario (AICO) has been in existence for over a decade, providing support and a community 
of practice to institutions in that province. 

In March 2019, members of AICO gave a presentation at the annual conference of the International 
Center for Academic Integrity (ICAI) held in New Orleans, LA, about the initiatives AICO was undertaking. 
The introduction to the presentation included history of the council and how it developed. Participants 
of the session began to ponder how other provinces might set up similar councils. 

In April 2019, members of AICO offered an interactive workshop at the Canadian Symposium on 
Academic Integrity (Ridgley, Miron, & McKenzie, 2019) on how to build a regional academic integrity 
network. Participants self-organized during the workshop and a group from Alberta worked together to 
brainstorm initial ideas about what a provincial council for Alberta could look like (see Appendix A). 

Inaugural Meeting 

As a result of the workshop provided by AICO, the Alberta sub-group decided to follow up with an 
inaugural meeting of an Alberta council. The University of Calgary hosted the inaugural meeting on 
August 16, 2019. 

Funding and support for inaugural meeting 

The inaugural meeting was funded from surplus from the Canadian Symposium on Academic Integrity.  
It was seen as an ethical use of these leftover funds, as the establishment of the Alberta council was 
catalysed by the workshop offered by AICO during the symposium. The University of Calgary further 
supported the inaugural meeting through in-kind contributions of meeting space, audio-visual 
equipment and staffing resources. 

Participants and Constraints of the Inaugural Meeting 

An invitation was first extended to those who had attended the workshop during the Canadian 
Symposium on Academic Integrity, as these individuals had connected with one another and expressed 
an interest in continued collaboration. Invitations were extended to additional colleagues based on 
personal relationships and networks. 

This Welcome Statement was provided to participants in hard copy at the meeting and was also 
distributed afterwards via e-mail. 
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We wish to acknowledge a number of constraints for the inaugural meeting that shaped the way it was 
organized and communicated. 

Constraint #1: Funding 

Surplus funds from the Canadian Symposium on Academic Integrity were used to fund catering for the 
day. The Symposium Co-Chair in charge of budgeting (Sarah Elaine Eaton) determined that sufficient 
funds from the Symposium were left over to provide catering for a maximum of 40 people. Thus, budget 
became a determinant of how many individuals we could accommodate for an inaugural meeting. 

Constraint #2: Space 

The University of Calgary and in particular, the Werklund School of Education, supported the inaugural 
meeting with an in-kind donation of a venue for the inaugural meeting. A main room was provided that 
could accommodate a maximum of 40 people, so the size of the venue became an additional constraint. 

Although the inaugural meeting has been shaped by some constraints, in no way have these constraints 
meant to intentionally exclude individuals or institutions. These were constraints in terms of funding and 
space. 

Membership 

At the time of the inaugural meeting, membership requirements for an Alberta provincial council have 
not yet been established. We anticipate following Ontario’s model that frames membership as: 

● Institutional, rather than individual 
● No monetary membership fees 
● Meetings to be hosted by an institution, with the host institution covering the costs (in-kind and 

direct) for space, A/V equipment, catering, office supplies, etc. 

Authority and Expectations 

The Alberta council has been established on the basis of upholding and elevating academic integrity in 
our province. We claim no authority, institutional or otherwise. Our authority as a group may develop 
over time. At this early stage, we acknowledge that we have self-organized as interested parties who 
wish to further explore and develop a professional community to support academic integrity in our 
province. 

We trust that individual participants will inform others in their respective institutions about their 
participation in this inaugural meeting, as well as the establishment of the council itself. 

We expect that the council will evolve and expand over time, welcoming new members as we undertake 
our activities and host future meetings. 

Contact information 

For information about this welcome message or the inaugural meeting of the council, please contact: 
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Sarah Elaine Eaton, PhD 

Assistant Professor and Educational Leader in Residence, Academic Integrity 

University of Calgary 

seaton@ucalgary.ca 

 

Katherine (Katie) Crossman, PhD 

Senior Research Associate, Academic Integrity 

University of Calgary 

kecrossm@ucalgary.ca 

References 

Academic Integrity Council of Ontario (AICO). (n.d.). Retrieved from 
https://academicintegritycouncilofontario.wordpress.com/ 

International Center for Academic Integrity (ICAI). (2014). The fundamental values of academic integrity 
(2nd ed.). Retrieved from https://academicintegrity.org/wp-
content/uploads/2017/12/Fundamental-Values-2014.pdf 

Ridgley, A., Miron, J. B., & McKenzie, A. (2019). Building a regional academic integrity network: Profiling 
the growth and action of the Academic Integrity Council of Ontario. Paper presented at the 
Canadian Symposium on Academic Integrity, Calgary, Canada. 
http://hdl.handle.net/1880/110308 

List of Participants from AICO Workshop, April 18, 2019 

At the workshop offered by AICO during the Canadian Symposium on Academic Integrity, the following 
individuals met as a sub-group to brainstorm ideas about how to develop a provincial council for 
Alberta. Individuals have been listed alphabetically by surname. 

The common denominator among these individuals was a curiosity to explore the possibility of 
establishing a provincial council. We recognize that participants of the workshop had varying levels of 
involvement with academic integrity as part of their professional portfolios. 

Name Institution 

BELL, Mebbie University of Alberta 

BEST, Katie Mount Royal University 
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EATON, Sarah Elaine University of Calgary 

HAMILTON, Melanie Lethbridge College 

OLFERT, Marg Mount Royal University 

PARSONS, Karen Mount Royal University 

PENALUNA, Lee-Ann University of Calgary 

TEYMOURI, Nazanin Norquest College 

TOYE, Margaret Bow Valley College 
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Appendix C: Slides from Breakout Session #1 at the August 16, 2019 Meeting 
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Appendix D: Slides from Breakout Session #2 at the August 16, 2019 Meeting 
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Appendix E: Minutes of the Academic Integrity Alberta Meeting August 16, 2019 

Welcome and Introductions 

Territorial Acknowledgement 

Introductions: Participants on site and those joining from Medicine Hat College via Zoom introduced 
themselves. (See Appendix A for a list of attendees). It was noted that although representatives from the 
University of Alberta were unable to attend during this time, that they had given input via phone the day 
before (Sarah Elaine Eaton from the University of Calgary had personal phone communication with 
Helen Valliantos and Mebbie Bell, University of Alberta.) 

ACTION ITEMS for members arising from discussions throughout the day: 

- Sign your institution up for International Day Against Contract Cheating (Oct 16) 
o If you are participating, share ideas of what you are doing (or what you did last year) 
o Lee-Ann is happy to answer any questions (she is on international committee) 

- Share your institutions’ policies with the group 
- Margaret/Sarah – share resource on questions to ask students if AI is suspected 
- Contact Katie if you want to be added to the listserv 
- Working group – email if you’re interested in being involved 
- Review minutes for any errors or omissions  

Morning session 

Sarah Eaton – How we got here 

- Symposium in April included a session organized by Ontario group on how to start a provincial 
network. They provided details on their group, which was started in 2006, meets 2x/year and 
serves as an advisory board to the Ontario Council of University Provosts. 

- BC, Alberta, Saskatchewan, Manitoba was in attendance 
- Manitoba group has already formed and met in May 

o MAIN = Manitoba Academic Integrity Network 
- BC group will convene a meeting in Fall 
- Movement across Canada to form provincial networks 
- The Alberta group and this meeting today is not meant to be exclusionary 

o Open to all institutions 
o Open to all roles (administrator, faculty, etc.) 
o Please invite anyone else you know 

Mel & Margaret – Guided Questions 

What do you see a council in here? 
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- Development of a consistent framework to address academic integrity. Different institutions 
deal with investigations differently.  

o Guiding principles to ensure that we are going down similar path 
o Consistency in language 
o ACTION: Baby steps towards this – agreement around room to share our own policies 

- McEwan University (not in attendance) have instigated a restorative justice approach to 
academic integrity 

- Is the goal to focus primarily on student-related academic issues, or do we want to be more 
broad? Do we want to include faculty issues of academic integrity? 

o Ontario focuses mostly on students 
o Faculty is a complex issue; institutions must deal with employees in certain ways 
o Parking lot item, an all-encompassing best practice could possibly consider this 

- Will this council be working with another organization, or be a body on its own? 
o We could start with our own ToR and promote ourselves first, and then decide who we 

might attach ourselves to 
- We are all preaching to the converted in this room. Who else should be involved? 

o Bring in the executives of the student associations to work with us in partnership 
o Work with students to encourage language of why it is important, it is not just us being 

the police people 
- How can we community / partner with faculty groups (ex. faculty associations)? 

o May be something for later in our development but could be important 
o We don’t want to be perceived as being punitive, have everyone educated in why this 

matters from student to faculty to administrators 
- Is there opportunity to sponsor research projects around academic integrity 

o Not sure the council should be formally part of the research, but the council could be a 
network for people to connect and do collaborative research 

o Some in the group are already doing this from the connections they have made 
- October 16 is “international day of action against contract cheating”  

o ACTION: your institution can signup online to gain access to resources for the day 
o The intention is that it is a student-led day, involvement of staff and faculty 
o Lee-Ann is happy to answer any questions (she is on international committee) 
o ACTION: Share what was done at other institutions from last year’s day of action to help 

give ideas 
- Parents sometimes encourage students to engage in contract cheating 

o Educate students on AI, but home pressure can be substantial and parents will pay for it 
- Companies are very sophisticated 

o Marketing to as young as grade 6 
o We are way behind other countries that have tons of research, our FIRST articles are just 

starting to come out 
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- All campuses should be having discussions on this 
o What are we doing to prevent it? 
o Why are we putting students in the position where they feel like they need to? 

- March 6-8 international conference for academic integrity 
o Canadians get together the day before 
o https://academicintegrity.org/2020-annual-conference-save-the-dates/ 

What activities would you consider a priority? What are the key objectives for the council within certain 
timeframes? (first year, 3-5 years) 

- Representation from all institutions 
o Hard to find people that are in those key roles 
o ACTION: Share a contact list of who is here today 

- Learning from each other 
o Share what others are doing so that we can learn best practices from each other 
o Providing education support, information, best practices for faculty to prevent, 

recognize, identify and address AI 
o Symposium annually or workshop-style event for faculty on a semi-regular basis (closer 

for travel) 
- A part on the agenda allocated to current projects/pilots and results so that we can take this 

forward to our own institutions 

How often should we meet? 

- If two meetings a year maybe one business meeting and one meeting/symposium 
- Canadians meet at international conference as well 
- As we are setting up we will need more than one meeting/year 

o After the first year maybe it would be less but we need to plan for more right now 
- 2/year to start 
- Does it make sense to consider an executive team or a series of roles 

o Will expand on this in the afternoon 
o Ontario has roles in their constitution, rotates every 1-2 years 

▪ A real team effort and grassroots is really what keeps it moving forward 
o It is a lot of work to take on organizational responsibility, it would be good for there to 

be credit where it is due 
o It was a bit of a battle to be allowed to attend today, and having roles would help to 

legitimize the council 

What should our name be? 

- Academic Integrity for All (AIFA) 
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- Academic Integrity Council of Alberta (AICA) – 5 votes 
- Network of AI in AB (NAIA) 
- AI Association of AN (AIAA) 
- Campus of AB AI Council (CAAIC) 
- Alberta Council of AI (ACAI) – 7 votes 

o It may not taste great but it’s good for you 
o It tastes great AND it’s good for you! 

Breakout Session #1: Student Experience (Nazanin) 

Presentation: 

- Norquest has really grown in last 2 years 
o Students have doubled, faculty more than doubled 
o 90% of students are international, mostly from a specific area in India 
o Struggle a lot with academic integrity 

- International students increasing in Alberta (2% increase in the province from 2013 to 2017, 
from 5.8% to 8.15) 

- Nazanin presented results on a student aiming to understand “What does AI communication 
look like in Alberta?” (26 = 12 uni, 12 colle, 2 polytechnique) 

o How are we communicating to students? 
o Is information easily accessible? 
o Is available information current? 

- (1st and 2nd round) Academic Integrity vs Academic Misconduct (google search & internal search) 
o Rated based on relevancy and directness 
o Google search better than internal search 
o “Academic integrity” more successful than “academic misconduct” 
o Internal “academic misconduct” 18/26 institutions had irrelevant and indirect results 
o MacEwan University is inspirational! UofA was great, really well done 

- (3rd round) Policy and Procedure documentation 
o Classification (8/26 have a document specific) 
o Currency (only 17/26 had dates, only 8 updated in last 2 years) 
o Oversight (2/26 has their own department) 

Discussion: 

- We talk about misconduct too much and not enough “integrity” 
o Faculty talk about misconduct, committees talk about integrity 

- Collaboration is important but also makes things challenging 
o This can be counter intuitive to cultures that have an individualistic mindset 
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o How can we change our assessments to allow for collaboration? 
▪ Group quizzes with closed devices 

o Groupwork – different motivations/drives based on cultural background and age 
▪ What value is there in group work, how do you manage this? 

- Cultural differences are challenging 
o How to address the data that exists, but without having bias 
o Better intercultural understanding could help to have conversations around this 
o How can we better acknowledge the differences that come with different cultures? 

- How can we design assessments to ensure students are learning, while also bringing down the 
stress level? 

- How can we start to consider how to de-colonize the process around AI? Who is in charge, what 
does the room look like? 
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Round Table Discussions (see photos below)  
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Final Session 

A lot of excitement to get the ACAI group going, but what are some of the challenges we would have this 
first year, and how do we mitigate those challenges? 

- Not all institutions are represented (Official vs. passion) 
o There are many institutions not represented, if you know anyone reach out to them 
o SOLUTION: Outreach group to institutions 

▪ Seeking membership and letting people know we existence 
▪ Do after governance and structure 

- Establishing legitimacy 
o How do we sell it and get buy-in from others 

▪ SOLUTION: Communication back to our institutions 
● Output from governance and structure subcommittee 
● What is this council, who is involved 

- Coming up with terms 
o Who are we, What are we going to do 
o Purpose, guiding principles 

▪ SOLUTION: We need working group on governance and structure 
● Sarah Eaton, Nazanin, Margaret, others email if interested 
● Circulate draft before the next meeting 
● Not a decision-making committee, just a talking committee 

- Scheduling future meetings 
o Fall 2019: meeting at Norquest (depending on approval) 
o Spring 2020: UofA agreed to host (full-day, symposium format) 
o Fall 2020: Lethbridge 

- Interest for research 
o Could publish on our journey in this council 
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Appendix to the minutes: Participant List 

Note: Participants are listed alphabetically by (1) institution and (2) participant surname. Titles and 
honorifics have been omitted for the sake of simplicity, but we acknowledge that attendees included 
representatives from institutional senior leadership, management, faculty, and students. 

• Athabasca University (Cheryl Kier) 
• Bow Valley College (Margaret Toye) 
• Lethbridge College (Melanie Hamilton) 
• Medicine Hat College (Terry Chapman and colleagues, via Zoom) 
• Mount Royal University (Marg Olfert, Kari Roberts, Silvia Rossi, Darlene Saltesz) 
• Norquest College (Sheryl Boisvert, Nazanin Teymouri) 
• Red Deer College (Sona McNaughton) 
• Southern Alberta Institute of Technology (Tom Saigeon) 
• University of Calgary (Katherine Crossman, Sarah Elaine Eaton, Leila Larijani, Robyn Paul; Lee-

Ann Penaluna) 

Regrets 

• Ambrose University (Sherry Martens) 
• University of Alberta (Mebbie Bell, Helen Valliantos) 
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Appendix F: Lessons learned from Inaugural meeting of the Alberta Council of 
Academic Integrity 

The purpose of this document is to share a few of our lessons learned from hosting the inaugural 
meeting of the Alberta Council of Academic Integrity, held August 16, 2019 at the University of Calgary. 

Easy registration system - We used a free version of EventBrite to have people register. This also 
allowed us to capture any dietary needs of participants. There was no cost for participants. 

Remote Attendance – People who cannot travel appreciate the opportunity to connect remotely. 
Having said that, we found that remote sessions and remote attendance (in our case, via Zoom) can be 
problematic.  We did a connectivity test the day before, but still ran into technical issues on the day of 
the session. We also had issues with the mic and camera that we were unable to resolve during the 
session. Perhaps those who cannot attend in person should join only for 5-10 mins to provide an update 
from themselves/their institution to the group. They can read the meeting notes for details about the 
meeting.  

Administrative and logistics support – We found it very helpful to have at least 2-3 people dedicated to 
note-taking, time keeping, and/or general support (i.e. tech help, etc.). In our case, we hired two 
graduate student research assistants to help us with planning, preparation, greeting participants when 
they arrived, taking notes, keeping time, etc.  

Break-out sessions - We included two concurrent breakout sessions during the day. We assigned one 
graduate student to each session. This was helpful because when tech issues arose they were on hand 
to help. We received a suggestion that it might have been helpful to have the facilitators repeat their 
session so everyone can participate in both. This could be tiring for the presenters though. 

Round table/hot topic discussions – We modeled this after the ICAI Canadian consortium day. This 
activity was well received. We asked people to suggest topics for discussion. When suggestions came 
forward we asked if the individual who suggested the topic would be willing to be a table facilitator. 
Everyone who suggested a topic agreed to be a table facilitator. 

Start / End time – We found that having a bit of a later start time (i.e. 9:30 a.m.) and an earlier end time 
(i.e. 3:00 p.m.) was helpful for those who were only able to travel for the day and not stay overnight. We 
found that people were both energized and tired after the day even though it was a bit shorter than a 
normal work day. 

Include people from other institutions – Even though we hosted the day at the University of Calgary, we 
asked for help from people from other institutions. In the end, people from a number of different 
institutions (both colleges and universities) contributed to the day. We wanted to ensure it was as 
collaborative as possible to help create a sense of co-ownership and sustainability. 

End the day with a plan for next time. Our final activity of the day was to ask who wanted to host the 
next meeting. We concluded with two institutions volunteering to host the next meetings, one in the fall 
2019 and one in spring, 2020. The group decided they would like to meet twice a year, which was also 
part of our wrap-up discussion. We also included a conversation about including both colleges and 
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universities. The hosting of the meetings was organized so they will alternate between a university and a 
college. 

Let us know if you have any other questions.  

Sarah Elaine Eaton (seaton@ucalgary.ca) , Katherine (Katie) Crossman Katherine Crossman 
(kecrossm@ucalgary.ca), Robyn Paul, and Leila Larijani - University of Calgary 

 

  



Alberta Council on Academic Integrity (ACAI) 2019-2020 Annual Report 48 

 

	

Appendix G: Alberta Council of Academic Integrity (ACAI) Charter (Draft) 

Last updated - October 2019 

Introduction and Background 

This draft charter was developed by the inaugural Steering Committee (originally named Steering and 
Governance Committee). This Committee was formed based on expressions of interest from individuals 
who attended the initial meeting in August 2019 held to explore the possibility of developing a 
provincial council dedicated to academic integrity in Alberta. 

During the initial exploratory meeting, those in attendance engaged in a collaborative activity to choose 
the name of the group, and settled by majority on the name, Alberta Council for Academic Integrity. The 
individuals who have committed to forming the leadership of the council in the first two years of its 
development are named at the end of this document, in case of questions, and also for archival 
purposes. 

We acknowledge this provincial group is comprised of like-minded people with a common interest in, 
and commitment to academic integrity. Although we anticipate and hope the group will evolve over 
time, at this point, the group is in its infancy. This document reflects the emergent nature of the Council. 

Mandate and Objectives 

The mandate of the Council shall be to facilitate the establishment and promotion of academic integrity 
best practices in Alberta post-secondary institutions by providing a forum to support and share 
information among academic-integrity practitioners and advocates , including, but not limited to 
persons responsible for the administration of an academic integrity policy, and those responsible for 
academic integrity education on their campuses. 

The Council shall: 

1. promote academic-integrity principles and effective practices throughout Alberta post-
secondary institutions; 

2. represent and advocate for academic integrity in Alberta; 
3. support and encourage collaboration and exchange of information and ideas among post-

secondary stakeholders including, but not limited to faculty, staff, and students; 
4. conduct, promote and share research focused on academic-integrity matters, and develop 

publications to help introduce and/or improve effective practice related to academic integrity; 
5. encourage and stimulate professional development and excellence relating to academic 

integrity in Alberta; and 
6. encourage interaction and collaboration with other provincial, national and international 

academic integrity organizations.  

This document will be reviewed every two years. 
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Membership 

We are a group of like-minded professionals who are committed to academic integrity.  Membership is 
institutional, not individual.  

Members of the Council of Post-secondary Presidents of Alberta are automatically included -- 
https://coppoa.ca/member-institutions/. Other institutions or organizations will be considered on a 
case-by-case basis. 

One individual from each institution is designated as the Institutional Delegate who: (1) votes; (2) 
receives communications. It is the responsibility of member institutions to determine their own 
processes for deciding who their Institutional Delegate is. 

Other individuals from member institutions are welcome to attend meetings and participate. 

Roles and Responsibilities 

The council as it stands presently is an ad hoc group of like-minded professionals. We recognize that in 
order for the council to develop, a leadership group is needed to carry the group forward.  

During the first two years of the council development, the Steering Committee proposes to carry the 
leadership of the council. 

Activities 

The Council will engage in a number of regular and ad hoc activities: 

Regular meeting(s) 

There will be at least one regular, face-to-face Council meeting each year, the time and place of which 
shall be established by the members. The regular meetings will have an institutional host. The 
Institutional Host will take responsibility for meeting logistics, registration and catering for the day. The 
agenda for the day will be developed in conjunction with the Governance and Structure committee. 

Committee meetings 

The meetings of any committee shall be set as needed. 

Listserv 

The Council shall maintain an electronic mailing listserv for the benefit of the members and to serve the 
Council’s aims and objectives. The listserv shall be housed with a current institutional member and a 
listserv administrator from that institution shall be appointed by the Council with the administrator’s 
agreement. The listserv administrator shall also maintain a current list of Council members and update 
the membership as necessary. Should the institution housing the listserv no longer be able or willing to 
serve in this capacity, another institutional member may be asked to house and maintain the listserv 
shall be brought before the Council by the listserv administrator. 
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During the first two years, the Steering Committee will explore the possibility of using social media and a 
website. 

Future Directions 

The Council will endeavour to build partnerships with other educational systems and institutions, 
government and other relevant organizations for the benefit of members and the province. 

Acknowledgements 

We are grateful to the Academic Integrity Council of Ontario for sharing their expertise and experience 
in the development of their provincial council. With their permission, we acknowledge that we have 
consulted and borrowed from their constitution as we developed this draft charter. 

Academic Integrity Council of Ontario (AICO). (2013). AICO Constitution. Retrieved from 
https://academicintegritycouncilofontario.files.wordpress.com/2017/10/academic-integrity-council-of-
ontario-constitution.pdf 

Alberta Council on Academic Integrity - Steering Committee Members, 2019-2021 

Listed alphabetically by surname. 

Sheryl Boisvert, Norquest College 

Sarah Elaine Eaton, University of Calgary 

Melanie Hamilton, Lethbridge College 

Cheryl Kier, Athabasca University 

Marg Olfert, Mount Royal University 

Nazanin Teymouri, Norquest College 

Margaret Toye, Bow Valley College 
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Appendix H: Alberta Council on Academic Integrity Statement Against Racism in 
Matters Relating to Academic Integrity 

Statement release date: June 4, 2020 

Academic integrity cannot co-exist with injustice. The Alberta Council on Academic Integrity denounces 
racism in all forms. This includes: 

• Negative stereotyping of students from particular countries or cultures. 
• Racially biased reporting of academic misconduct that either implicitly or explicitly targets 

students of colour, students for whom English is not a first language and other racialized 
minorities. 

• Excessively harsh sanctioning of academic misconduct among racialized minorities. 

We call upon all educators, administrators and institutions to: 

• Acknowledge that particular groups of students are over-represented in academic misconduct 
reporting. 

• Speak out against racial stereotypes that persist against Black, Asian, Latinx, and Indigenous 
students with regards to academic misconduct. 

• Ensure that reporting of academic integrity violations is consistent across the student body and 
breaches are addressed in fair and equitable ways. 

• Collect institutional academic misconduct data on racialized minorities in order to identify, 
prevent, and pro-actively address racial bias in reporting and sanctioning of students who are 
not white or for whom English is not their first language. 

The Alberta Council on Academic Integrity was established in 2019 to promote and advocate for 
academic integrity across Alberta. Questions about this statement can be directed to members of the 
Steering Committee. 

https://albertaacademicintegrity.wordpress.com/ 

See this statement online: https://albertaacademicintegrity.wordpress.com/2020/06/04/statement-
against-racism/ 

 

 

  



Alberta Council on Academic Integrity (ACAI) 2019-2020 Annual Report 52 

 

	

Appendix I: Resource - Academic Integrity: Combating Systemic Racism 
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Appendix J: Alberta Council on Academic Integrity: Meeting Agenda, October 
25, 2019 

 
Time Item Facilitator 
9:00 - 9:30 Coffee, snacks and networking  
9:30 - 9:45 Welcome and Introductions Nazanin Teymouri 
9:45 - 10:45 Restorative Justice Paul Sopcak 
10:45 – 11:00 Refreshments  
11:00 – 12:00 Culture and Academic Integrity Sarah Apedaile 
12:00 – 1:00 Lunch  
1:00 – 2:00 Student Panel Sheryl Boisvert 
2:00 – 3:00 ACAI Business ACAI Steering 

Committee 
3:00 – 3:30 Wrap-up  
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For more information about the Alberta Council on Academic Integrity, visit our website: 
 

https://albertaacademicintegrity.wordpress.com/ 


